
  
 

  

Rafael Manuel da Costa Baptista 

Languages 

Dutch • Portuguese • English 

I was born in the Netherlands and lived there for 15 years when I came to 
Portugal, I learned the Portuguese language when i came to Portugal on 
vacation so I did already know something before I studied there. 

The English language i learned in the Netherlands school and since I’ve always 
had an affection for learning about new things, ideas, concepts, like 
programming computers and fixing electronic devices and almost everything 
has an English manual, that’s why i’ve learned writing and reading the 
language very fast. 

 

Work experience 

Julho, 2020 – Augosto, 2020  
Rua Fontinha n°31, Regalheiras, Portugal 
Civil ironworker • Paulifoz 

• Construction of metal structures for: 

o Roofs 

o Fences 

o Gates 

o Among other things 

• Nice brand automatisms with all the extras 

• Application of sandwich roofs 

• Maintenance and diagnostics of mechanical and electrical 
failures 

 
November, 2017 – December, 2019 
Rua da Figueira da Foz n°64, Paião, Portugal 
It specialist, Multimedia, Electrician • Sevenbits 

• Inventory organization and stock replacement available in the 
store and placing orders with suppliers; 

• Creation of promotional websites for items for sale in Opencart 
in several languages for customers of Spanish, French, English 
and Dutch origin; 

• Creation of customized Opencart modules such as pre-booking, 
different payment modes and monthly payment calculations; 

• Maintenance of several websites, both client and company; 
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• Hardware assembly and software installation; 

• Assembly of customized and laptop computers; 

• Repair of laptops, computers and mobile phones both Android and Apple; 

• Installation and configuration of various software; 

• Programming of bitcoin mining machines; 

• Installation of alarms and video surveillance cameras; 

• Installation of the necessary network infrastructure for data recording and storage; 

• Creation of several different catalogs and manuals for electric motorcycles, children's toys and 
mobile vans; 

• Assembly of electric motorcycles and scooters; 

• Maintenance of electric motorcycles and scooters; 

• Repair of electric motorcycles, lithium batteries and other components necessary for proper 
functioning; 

 

September, 2017 – October, 2017 
Rua principal 9, Vinha da Rainha, Portugal 
Installing and maintaining air conditioners • Verdalgoritmo 

• Installation of complete air conditioning systems; 

• Maintenance and repair of air conditioners; 

 
July, 2015 – August, 2016 
Rua Duque de Cadaval Nº28, Vila Nova de Anços, Portugal 
Graphics designer • Laser Print 

• Photo editing in Photoshop; 

• Creation of various calendars, cards, personalized pens, flyers and brochures in Illustrator; 

• Creating paths in Illustrator for laser cutting; 

• Mounting canvas and vinyl in store windows; 

• Mounting of LED boards with custom engraving; 

• I worked with several machines such as: 

o Laser engraving and cutting; 

o Table milling machine; 

o 1 Color Offset Printer;; 

o Xerox printers; 

o Hydraulic Guilhotine; 

o Stamping on Clothes, Hats and Caps; 

• Also performed maintenance and calibration of all the machines; 

 

 

 



  

Education/Courses 

October, 2020 – November, 2021 
Centro de Emprego e Formação Profissional de Coimbra 
Curso de especialização Tecnológica em Cibersegurança – Nível V 
 
August, 2011 – June, 2015 
Agrupamento de Escolas Martinho Árias, Soure 
Curso de Multimédia – Nível IV  

August, 2010 – June, 2011 
Agrupamento de Escolas Martinho Árias, Soure 
Restaurante/Bar – Nível IV  

 

Internships 

July, 2021 – November, 2021 
Cyberprotech 
Hardware, Networks, Ethical Hacker 

• Configure routers and switches 
• Website pentesting 
• Create Python and C programs 
• Creation of virtual machines 
• Udemy Formations 
• Monitor and detect cybersecurity incidents 
• Recover data after a cybersecurity incident 

 
 
May, 2015 – July, 2015 
Laser Print 
Designer 

• Photo editing in Photoshop 
• Creation of flyers and banners on illustrator. 

 

Programming 

Back in the days when I was playing GTA SA-MP the servers used PAWN which is a C-based language so 
like anyone else that wanted to have their own server I started learning how to program. 
 
I also know how to use the following languages: 

• Python 
• C / C++ 
• Java 
• Javascript 
• HTML 

 
I don’t know everything but I can always get to the objective in one way or another. 
 
 
 
 



  

Comunication 

Good communication skills acquired as "responsible for sales" and as advisor of trainees, as well as in 
solving problems with foreign and national suppliers. 
 

Leadership 

At Sevenbits I had the opportunity to guide interns for integration into the company. Through full 
supervision of the company in the absence of the boss and distribution of work tasks, I was able to 
consolidate leadership skills. 
 

Multiskilled 

I work both individually and as a team, in different environments and areas, from doing digital work to 
contacting the public, sales or customer support. 
 

Responsible and Punctual 

All jobs were always performed with commitment, being known for being punctual, compliant and very 
responsible. I believe that stimulation in the workplace increases productivity and efficiency.  
 

Hobby 

• I like to listen to music even when working; 

• Research information on new technologies that have just been released, for my professional and 
personal development; 

• Play games on the computer; 

• Play with servers and reconfigure that; 

• Watch movies to relax; 

• See videos of how equipment works; 

• Create plans/schematics for implementing equipment you would like to have one day; 

• Cooking for family and/or friends. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



  

Certificados Udemy 

• Everything About Kali Linux OS; 

• Fundamentals of IoT (Internet of Things); 

• Information Gathering - Phase 1 of Cyber Security; 

• Applied Ethical Hacking and Rules of Engagement; 

• IP Addressing and Subnetting - Zero to Hero; 

• Game hacking – Cheat engine: Basics 

• Linux Command Line Terminal Basic for Beginners; 

• How to Install a Free SSL Certificate using Let's Encrypt; 

• International Computer Driving License (ICDL); 

• LTE Fourth Generation Mobile System; 

• The OWASP top 10 demystified; 

• Digital Forensics for Pentesters - Hands-on; 

• Rest API Using MongoDB and NodeJS Beginners Guide; 

• Pentesting and Securing Web Applications (Ethical Hacking); 

• Pratical Ethical Hacking for Beginers; 

• 2021 Beginner's guide to Cyber Security; 

• The Complete Computer Basics Guide for Beginners 2021; 

• Network Ethical Hacking for beginners (Kali - Hands-on); 

• The Real Power of Penetration Testing Unveiled; 

• Ubuntu Linux Server; 

 
These are the courses that are a 100% completed on Udemy, I have allot more to finish and even more 
to start and keep learning new things. 
 


